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Hello Everyone,
 
Long Beach City College has created and modified the following programs. Please share with your
faculty and let me know if you have any concerns or questions? Sorry for overwhelming you at this
time of year!
 
Photography
Certificate of Achievement, Photography (Modified)
Associates in Photography (New)
 
Nursing
Associates in Science, Registered Nursing (Modified)
 
Computer and Office Studies
Associate in Science, Administrative Assistant, Customer Support (New)
Certificate of Achievement, Administrative Assistant, Customer Support (New)
Certificate of Achievement, Customer Relations Specialist (New)
Associate in Science, Administrative Assistant, Human Resources Support (New)
Certificate of Achievement, Administrative Assistant, Human Resources Support (New)
Associate in Science, Administrative Assistant, Office Support (New)
Administrative Assistant, Office Support (New)
Associate in Science, Administrative Assistant, Virtual Support (New)
Certificate of Achievement, Virtual Support (New)
 
Library
Certificate of Achievement, Library Technician (Modified)
Associates in Science, Library Technician (Modified)
 
Math & Engineering
Associate in Science, Computer Aided Design – Mechanical (Modified)
Certificate of Achievement, Computer Aided Design – Mechanical (Modified)
Associate in Science, Engineering Technology (Modified)
Certificate of Achievement, Engineering Technology (Modified)
Certificate of Achievement, Engineering Technology Advanced (New)
 


Gene Carbonaro
Dean, Career Education
4901 East Carson Street
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CTE



Computer and Office Studies



Certificate of Achievement, Customer Relations Specialist



Catalog Description: 



This program will prepare students for employment (virtually and in-person) in a variety of fields that require knowledge of computer information systems and the ability to enter and process data using MS Office (Word, Excel, PowerPoint, and Outlook), business communications skills, and training in human relations/customer service.  This program helps students learn the communication skills and customer service techniques that are in-demand in the workforce.



Program Requirements



Required Courses:



BCOM 15, Business Communications			3 units



BCOM 260, Channels of Communications 		1 unit



BCOM 262, Soft Skills for the Workplace 		1 unit	



BCOM 263, Customer Service				3 units



Total Units - 8







Codes



1. TOP Code: 051400-Office Technology/Office Computer Applications  1 TOP Code 



2. CIP Code: 52.0401-Administrative Assistant and Secretarial Science, General. 1 CIP Code 



3. SOC Codes: 43-0000-Office and Administrative Support Occupations; 43-6010-Secretaries and Administrative Assistants; 43-6011-Executive Secretaries and Executive Administrative Assistants   up to 3 SOC Codes 







Program Student Learning Outcome(s)



1. Apply effective communication skills to satisfy customers’ needs and build relationships.







Program Purpose and Objective
The Customer Relations Specialist program will prepare students for employment (virtually and in-person) in a variety of fields that require knowledge of computer information systems and the ability to enter and process data using MS Office (Word, Excel, PowerPoint, and Outlook), business communications skills, and training in human relations/customer service.  This pathway utilizes existing academic programs and courses. The pathway represents a set of skills in demand by businesses throughout the state based upon interviews with placement agencies and cross-referenced with advisory groups and other Labor Market Information. 







Students will achieve competencies for employment in a variety of fields that require knowledge of computer information systems and the ability to enter and process data using MS Office (Word, Excel, PowerPoint, and Outlook), business communications skills, and training in human relations/customer service.  Students will be eligible for employment in fields including Customer Service Representative (43-4051), Receptionist and Information Clerk (43-4171), Administrative Assistant (43-6014), Office Clerks (43-9061), and Office Support (43-9199). 







Master Planning



[bookmark: _Hlk118122518][bookmark: _Hlk118123549][bookmark: _Hlk118123536][bookmark: _Hlk118123609][bookmark: _Hlk118123624]There are no requested faculty or facilities for this program, as the Computer and Office Studies Department has existing faculty and facilities to support the program. The program serves to meet the labor market and educational needs of students and professionals seeking employment in the administrative assistant and support field. Our program is vetted by an annual Advisory Board comprising experts in the field of computer technology and industry needs which allow us to tap into the needs of Long Beach community labor force and align our Computer and Office Studies’ programs and courses to sync with the industry needs.
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CTE



Computer and Office Studies



Certificate of Achievement, Customer Support



Catalog Description: 



The mission of this program is to provide students with a solid foundation in computer support for the business environment. The curriculum provides students with customer service and IT skills for applications support as well as business communication strategies and operating system troubleshooting basics.  







Program Requirements



Required Courses:



BCOM 15, Business Communications			3 units



COSK 200, Keyboarding and Document Production	3 units



COSA 30, Introduction to Computers			3 units



COSA 215, Microsoft Outlook for Windows		3 units



[bookmark: _GoBack]COSN5, Computer Hardware Fundamentals		4 units



BCOM 262, Soft Skills for the Workplace 		1 unit	



BCOM 263, Customer Service				3 units



COSA 2, Critical Thinking Using Computers 		3 units



COSA 5, Microsoft Windows Operating System		3 units



COSA50, Intro to IT Concepts and Applications		4 units







Total Units 30







Codes



· TOP Code: 051400-Office Technology/Office Computer Applications  1 TOP Code 



· CIP Code: 52.0401-Administrative Assistant and Secretarial Science, General. 1 CIP Code 



· SOC Codes: 43-0000-Office and Administrative Support Occupations; 43-6010-Secretaries and Administrative Assistants; 43-6011-Executive Secretaries and Executive Administrative Assistants   up to 3 SOC Codes 







Program Student Learning Outcome(s)



1. Evaluate customer support and end-user requirements to employ suitable tools and methods.



2. Manage software tools for user support.








Program Purpose and Objective



he Customer Support program will prepare students for employment in a variety of fields that require knowledge of computer information systems and the ability to enter and process data using MS Office,, business communications skills, and training in human relations/customer service.  This pathway utilizes existing academic programs and courses. The pathway represents a set of skills in demand by businesses throughout the state based upon interviews with placement agencies and cross-referenced with advisory groups and other Labor Market Information. 







Students will achieve competencies for employment in a variety of fields that require knowledge of computer information systems and the ability to enter and process data using MS Office (Word, Excel, PowerPoint, and Outlook), business communications skills, and training in human relations/customer service.  Students will be eligible for employment in fields including Customer Service Representative (43-4051), Receptionist and Information Clerk (43-4171), Administrative Assistant (43-6014), Office Clerks (43-9061), and Office Support (43-9199). 







Master Planning



[bookmark: _Hlk118122518][bookmark: _Hlk118123549][bookmark: _Hlk118123536][bookmark: _Hlk118123609][bookmark: _Hlk118123624]There are no requested faculty or facilities for this program, as the Computer and Office Studies Department has existing faculty and facilities to support the program. The program serves to meet the labor market and educational needs of students and professionals seeking employment in the administrative assistant and support field. Our program is vetted by an annual Advisory Board comprising experts in the field of computer technology and industry needs which allow us to tap into the needs of Long Beach community labor force and align our Computer and Office Studies’ programs and courses to sync with the industry needs.
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CTE



Computer and Office Studies



Associate in Science, Administrative Assistant, Customer Support



Catalog Description: 



[bookmark: _Hlk119322969]The mission of this program is to provide students with a solid foundation in computer support for the business environment. The curriculum provides students with customer service and IT skills for applications support as well as business communication strategies and operating system troubleshooting basics.  



Program Requirements



Required Courses:



BCOM 15, Business Communications			3 units



COSK 200, Keyboarding and Document Production	3 units



COSA 30, Introduction to Computers			3 units



COSA 215, Microsoft Outlook for Windows		3 units



COSN5, Computer Hardware Fundamentals		4 units



BCOM 262, Soft Skills for the Workplace 		1 unit	



BCOM 263, Customer Service				3 units



COSA 2, Critical Thinking Using Computers 		3 units



COSA 5, Microsoft Windows Operating System		3 units



COSA50, Intro to IT Concepts and Applications		4 units



Total Units 30







Codes



· TOP Code: 051400-Office Technology/Office Computer Applications  1 TOP Code 



· CIP Code: 52.0401-Administrative Assistant and Secretarial Science, General. 1 CIP Code 



· SOC Codes: 43-0000-Office and Administrative Support Occupations; 43-6010-Secretaries and Administrative Assistants; 43-6011-Executive Secretaries and Executive Administrative Assistants   up to 3 SOC Codes 







Program Student Learning Outcome(s)



1. Evaluate customer support and end-user requirements to employ suitable tools and methods.



2. Manage software tools for user support.







Program Purpose and Objectives
The Administrative Assistant program will prepare students for employment (virtually and in-person) in a variety of fields that require knowledge of computer information systems and the ability to enter and process data using MS Office (Word, Excel, PowerPoint, and Outlook), business communications skills, and training in human relations/customer service.  This pathway utilizes existing academic programs and courses. The pathway represents a set of skills in demand by businesses throughout the state based upon interviews with placement agencies and cross-referenced with advisory groups and other Labor Market Information. 







Students will achieve competencies for employment in a variety of fields that require knowledge of computer information systems and the ability to enter and process data using MS Office (Word, Excel, PowerPoint, and Outlook), business communications skills, and training in human relations/customer service.  Students will be eligible for employment in fields including Customer Service Representative (43-4051), Receptionist and Information Clerk (43-4171), Administrative Assistant (43-6014), Office Clerks (43-9061), and Office Support (43-9199). 







Master Planning



[bookmark: _Hlk118122518][bookmark: _Hlk118123549][bookmark: _Hlk118123536][bookmark: _Hlk118123609][bookmark: _Hlk118123624]There are no requested faculty or facilities for this program, as the Computer and Office Studies Department has existing faculty and facilities to support the program. The program serves to meet the labor market and educational needs of students and professionals seeking employment in the administrative assistant and support field. Our program is vetted by an annual Advisory Board comprising experts in the field of computer technology and industry needs which allow us to tap into the needs of Long Beach community labor force and align our Computer and Office Studies’ programs and courses to sync with the industry needs.







Completer Projections 



The department expects 30 students to complete each year







Local Curricular Context 



There are no related programs at LBCC.







Service Area Curricular Context 



There are no similar programs at neighboring community colleges.
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CTE



Computer and Office Studies



Certificate of Achievement, Administrative Assistant, Human Resources Support 



Catalog Description: 



The mission of this program is to provide students with a solid foundation for individuals seeking positions in human resources. The program emphasizes employee relations, communication, ethics, recruitment, career platforms, developing training documents, presentations, and utilizing spreadsheet software.



Program Requirements



Required Courses:



BCOM 15, Business Communications			3 units



COSK 200, Keyboarding and Document Production	3 units



COSA 30, Introduction to Computers			3 units



COSA 215, Microsoft Outlook for Windows		3 units



[bookmark: _Int_N2JMM2oV]BCOM 25, Digital and Social Media			3 units



BCOM 222, Job Search Skills				3 units



COSA 15, Microsoft Excel for Windows			3 units



COSA 20, Microsoft PowerPoint for Windows		3 units



COSA 210, Microsoft Project				3 units



MGMT 50, Human Resource Management		3 units



Total Units – 30







Program Student Learning Outcome(s)



1. Apply proper communications and ethics to human resource management.







Codes



· TOP Code: 051400-Office Technology/Office Computer Applications  1 TOP Code 



· CIP Code: 52.0401-Administrative Assistant and Secretarial Science, General. 1 CIP Code 



· SOC Codes: 43-0000-Office and Administrative Support Occupations; 43-6010-Secretaries and Administrative Assistants; 43-6011-Executive Secretaries and Executive Administrative Assistants   up to 3 SOC Codes 







Program Purpose and Objectives
The Administrative Assistant program will prepare students for employment (virtually and in-person) in a variety of fields that require knowledge of computer information systems and the ability to enter and process data using MS Office (Word, Excel, PowerPoint, and Outlook), business communications skills, and training in human relations/customer service.  This pathway utilizes existing academic programs and courses. The pathway represents a set of skills in demand by businesses throughout the state based upon interviews with placement agencies and cross-referenced with advisory groups and other Labor Market Information. 







Students will achieve competencies for employment in a variety of fields that require knowledge of computer information systems and the ability to enter and process data using MS Office (Word, Excel, PowerPoint, and Outlook), business communications skills, and training in human relations/customer service.  Students will be eligible for employment in fields including Customer Service Representative (43-4051), Receptionist and Information Clerk (43-4171), Administrative Assistant (43-6014), Office Clerks (43-9061), and Office Support (43-9199). 







Master Planning



There are no requested faculty or facilities for this program, as the Computer and Office Studies Department has existing faculty and facilities to support the program. The program serves to meet the labor market and educational needs of students and professionals seeking employment in the administrative assistant and support field. Our program is vetted by an annual Advisory Board comprising experts in the field of computer technology and industry needs which allow us to tap into the needs of Long Beach community labor force and align our Computer and Office Studies’ programs and courses to sync with the industry needs.
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CTE



Computer and Office Studies



Associate in Science, Administrative Assistant, Human Resources Support







Catalog Description:



The mission of this program is to provide students with a solid foundation for individuals seeking positions in human resources. The program emphasizes employee relations, communication, ethics, recruitment, career platforms, developing training documents, presentations, and utilizing spreadsheet software.







Program Requirements



Required Courses:



BCOM 15, Business Communications			3 units



COSK 200, Keyboarding and Document Production	3 units



COSA 30, Introduction to Computers			3 units



COSA 215, Microsoft Outlook for Windows		3 units



[bookmark: _Int_rMx3wmGG]BCOM 25, Digital and Social Media			3 units



BCOM 222, Job Search Skills				3 units



COSA 15, Microsoft Excel for Windows			3 units



COSA 20, Microsoft PowerPoint for Windows		3 units



COSA 210, Microsoft Project				3 units



MGMT 50, Human Resource Management		3 units



Total Units – 30







Program Student Learning Outcome(s)



1. Apply proper communications and ethics to human resource management.







Codes



· TOP Code: 051400-Office Technology/Office Computer Applications  1 TOP Code 



· CIP Code: 52.0401-Administrative Assistant and Secretarial Science, General. 1 CIP Code 



· SOC Codes: 43-0000-Office and Administrative Support Occupations; 43-6010-Secretaries and Administrative Assistants; 43-6011-Executive Secretaries and Executive Administrative Assistants   up to 3 SOC Codes 







Program Purpose and Objectives
The Administrative Assistant program will prepare students for employment (virtually and in-person) in a variety of fields that require knowledge of computer information systems and the ability to enter and process data using MS Office (Word, Excel, PowerPoint, and Outlook), business communications skills, and training in human relations/customer service.  This pathway utilizes existing academic programs and courses. The pathway represents a set of skills in demand by businesses throughout the state based upon interviews with placement agencies and cross-referenced with advisory groups and other Labor Market Information. 







Students will achieve competencies for employment in a variety of fields that require knowledge of computer information systems and the ability to enter and process data using MS Office (Word, Excel, PowerPoint, and Outlook), business communications skills, and training in human relations/customer service.  Students will be eligible for employment in fields including Customer Service Representative (43-4051), Receptionist and Information Clerk (43-4171), Administrative Assistant (43-6014), Office Clerks (43-9061), and Office Support (43-9199). 







Master Planning



[bookmark: _Hlk118122518][bookmark: _Hlk118123549][bookmark: _Hlk118123536][bookmark: _Hlk118123609][bookmark: _Hlk118123624]There are no requested faculty or facilities for this program, as the Computer and Office Studies Department has existing faculty and facilities to support the program. The program serves to meet the labor market and educational needs of students and professionals seeking employment in the administrative assistant and support field. Our program is vetted by an annual Advisory Board comprising experts in the field of computer technology and industry needs which allow us to tap into the needs of Long Beach community labor force and align our Computer and Office Studies’ programs and courses to sync with the industry needs.







Completer Projections 



The department expects 30 students to complete each year







Local Curricular Context 



There are no related programs at LBCC.







Service Area Curricular Context 



There are no similar programs at neighboring community colleges.
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CTE



Library



Certificate of Achievement, Library Technician 



Catalog Description: The Library Technician Certificate of Achievement is designed to teach the fundamentals of knowledge and skills needed for today’s Library Technicians. The program is designed to successfully prepare students for employment with entry and mid-level library technician positions in public, academic, school, special libraries, and other information-related industries. It encompasses library automation essentials such as acquisitions, cataloging, circulation, public access catalogs, techniques of information retrieval, and leadership.



Program Requirements



Required Courses:



Complete FIFTEEN (15) units from the following:	



LIB 200, Foundation of Library Services 		3 units



LIB 210, Introduction to Access Services 		3 units



LIB 220, Introduction to Acquisitions 			3 units



LIB 230, Special Topics in Library Services		3 units



LIB 240, Introduction to Cataloging 			3 units	



LIB 250, Introduction to Youth Services 		3 units



LIB251, Library School Media Assistant			3 units



Subtotal Units	15



IN ADDITION, complete THREE to FOUR (3-4) units from the following:	



CDECE 47, Human Development 			3 units	



COMM 20, Elements of Interpersonal Communication 	3 units	



COMM 25, Elements of Intercultural Communication 	3 units



COSA 30, Introduction to Computers 			3 units



COSA 35, Microsoft Office 				3 units



LIB 271WE, Work Experience-Library Technician 	1-4 units



Subtotal Units 18-19







MODIFIED TO







Catalog Description: This program is designed to teach the fundamentals of knowledge and skills needed for today’s Library Technicians. The program is designed to successfully prepare students for employment with entry and mid-level library technician positions in public, academic, school, special libraries, and other information-related industries. It encompasses library automation essentials such as acquisitions, cataloging, circulation, public access catalogs, techniques of information retrieval, and leadership.



Program Requirements



Required Courses:



Complete FIFTEEN (15) units from the following:	



LIB 200, Foundation of Library Services 		3 units



LIB 210, Introduction to Access Services 		3 units



LIB 220, Introduction to Acquisitions 			3 units



LIB 230, Technology and Teamwork			3 units



LIB 240, Introduction to Cataloging 			3 units	



LIB 250, Introduction to Youth Services 		3 units



LIB251, Library School Media Assistant			3 units



Subtotal Units	15



IN ADDITION, complete THREE to FOUR (3-4) units from the following:	



CDECE 47, Human Development 			3 units	



COMM 20, Elements of Interpersonal Communication 	3 units	



COMM 25, Elements of Intercultural Communication 	3 units



COSA 30, Introduction to Computers 			3 units



COSA 35, Microsoft Office 				3 units



LIB 271WE, Work Experience-Library Technician 	1-4 units



Subtotal Units 18-19







Codes



· 1 TOP Code 



· 1602.00 – Library Technician (Aide)



· CIP Code 



· 25.0101 Library and Information Science



· Up to 3 SOC Codes 



· 25-4030 Library Technicians



· 43-4120 Library Assistants, Clerical







Program Student Learning Outcome(s)



1. Demonstrate knowledge of theory and skillsets related to services in library and information settings







[bookmark: _Hlk118122518]Program Purpose and Objectives



[bookmark: _Hlk118123536][bookmark: _GoBack]The Library Technician program is designed to prepare students for employment as paraprofessional library technicians, library assistants, and other library support staff. Students will receive the theory and practical experience needed to earn employment in school, public, special, academic libraries, and related information settings. The program’s courses are developed in consultation with employers that assist in advising the program’s trajectory. Students benefit from a curriculum that is designed to prepare them for utilizing automated systems, assist patrons through public access locations and reference services, technical services such as cataloging, circulation, acquisitions, and leadership.







[bookmark: _Hlk118123609]Master Planning



LBCC’s Library Technician program is one of the few programs in the region that offers its core courses entirely online. This allows individuals from disparate locations to collaborate and learn, while enhancing enrollment opportunities. Long Beach City College is also adding a Work Experience course, which similar programs at other colleges in the service area already offer.







Completer Projections 



The department expects 15 students to complete each year.







Local Curricular Context 



There are similar noncredit program at LBCC but this path offers a straightforward route to a certificate of achievement.







Service Area Curricular Context 
There are similar programs at neighboring community colleges, including Santa Ana and Pasadena City Colleges” or “There are no similar programs in at neighboring community colleges.









LBCC Programs of Study/Library Technician AS Modify.docx


[bookmark: _Hlk119938529][bookmark: _Hlk119937485]Long Beach City College Chancellor’s Office Narrative (CON)  
Associates in Science, Library Technician







[bookmark: _Hlk119938550]CTE



Library



Certificate of Achievement, Library Technician 



Catalog Description: The Library Technician Certificate of Achievement is designed to teach the fundamentals of knowledge and skills needed for today’s Library Technicians. The program is designed to successfully prepare students for employment with entry and mid-level library technician positions in public, academic, school, special libraries, and other information-related industries. It encompasses library automation essentials such as acquisitions, cataloging, circulation, public access catalogs, techniques of information retrieval, and leadership.



Program Requirements



Required Courses:



Complete FIFTEEN (15) units from the following:	



LIB 200, Foundation of Library Services 		3 units



LIB 210, Introduction to Access Services 		3 units



LIB 220, Introduction to Acquisitions 			3 units



LIB 230, Special Topics in Library Services		3 units



LIB 240, Introduction to Cataloging 			3 units	



LIB 250, Introduction to Youth Services 		3 units



LIB251, Library School Media Assistant			3 units



Subtotal Units	15



IN ADDITION, complete THREE to FOUR (3-4) units from the following:	



CDECE 47, Human Development 			3 units	



COMM 20, Elements of Interpersonal Communication 	3 units	



COMM 25, Elements of Intercultural Communication 	3 units



COSA 30, Introduction to Computers 			3 units



COSA 35, Microsoft Office 				3 units



LIB 271WE, Work Experience-Library Technician 	1-4 units



Subtotal Units 18-19



Electives (as needed to reach 60 degree-applicable units)



Minimum Degree Total 60







MODIFIED TO







Catalog Description: This program is designed to teach the fundamentals of knowledge and skills needed for today’s library technicians, library assistants, and library support staff. The degree is designed to successfully prepare students for employment with entry and mid-level library technician positions in public, academic, school, special libraries, and other information-related industries. It encompasses library automation essentials such as acquisitions, cataloging, circulation, public access catalogs, techniques of information retrieval, and leadership.



Program Requirements



Required Courses:



Complete FIFTEEN (15) units from the following:	



LIB 200, Foundation of Library Services 		3 units



LIB 210, Introduction to Access Services 		3 units



LIB 220, Introduction to Acquisitions 			3 units



LIB 230, Technology and Teamwork			3 units



LIB 240, Introduction to Cataloging 			3 units	



LIB 250, Introduction to Youth Services 		3 units



LIB251, Library School Media Assistant			3 units



Subtotal Units	15



IN ADDITION, complete THREE to FOUR (3-4) units from the following:	



CDECE 47, Human Development 			3 units	



COMM 20, Elements of Interpersonal Communication 	3 units	



COMM 25, Elements of Intercultural Communication 	3 units



COSA 30, Introduction to Computers 			3 units



COSA 35, Microsoft Office 				3 units



LIB 271WE, Work Experience-Library Technician 	1-4 units



Subtotal Units 18-19



Electives (as needed to reach 60 degree-applicable units)



Minimum Degree Total 60







[bookmark: _Hlk119938704]Codes



· 1 TOP Code 



· 1602.00 – Library Technician (Aide)



· CIP Code 



· 25.0101 Library and Information Science



· Up to 3 SOC Codes 



· 25-4030 Library Technicians



· 43-4120 Library Assistants, Clerical







Program Student Learning Outcome(s)



1. Demonstrate knowledge of theory and skillsets related to services in library and information settings







[bookmark: _Hlk118122518]Program Purpose and Objectives



[bookmark: _Hlk118123536][bookmark: _Hlk119938717]The Library Technician program is designed to prepare students for employment as paraprofessional library technicians, library assistants, and other library support staff. Students will receive the theory and practical experience needed to earn employment in school, public, special, academic libraries, and related information settings. The program’s courses are developed in consultation with employers that assist in advising the program’s trajectory. Students benefit from a curriculum that is designed to prepare them for utilizing automated systems, assist patrons through public access locations and reference services, technical services such as cataloging, circulation, acquisitions, and leadership.







[bookmark: _Hlk118123609]Master Planning



[bookmark: _Hlk119938727][bookmark: _GoBack]LBCC’s Library Technician program is one of the few programs in the region that offers its core courses entirely online. This allows individuals from disparate locations to collaborate and learn, while enhancing enrollment opportunities. Long Beach City College is also adding a Work Experience course, which similar programs at other colleges in the service area already offer.







Completer Projections 



The department expects 20 students to complete each year.







Local Curricular Context 



There are similar noncredit program at LBCC but this path offers a straightforward route to a certificate of achievement.







Service Area Curricular Context 
There are similar programs at neighboring community colleges, including Santa Ana and Pasadena City Colleges” or “There are no similar programs in at neighboring community colleges.
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Please Note:



· Replace all italicized headers and italics with your own inputs. 



· Delete italic guidance text once finished and un-italicize it.







CTE



[bookmark: _Hlk120641498]Math & Engineering Department



Associate in Science, Computer Aided Design – Mechanical, Core Skills



Catalog Description: The Core Skills Certificate will prepare students for an entry-level position as a mechanical drafter trainee in a variety of design professional settings and will serve as a foundation for specialization.



Program Requirements



Required Courses:



CAD 50, Mechanical Drafting, Introduction			2 units



CAD 51, Mechanical Drafting, Intermediate			2 units



CAD 52, CAD/CAM						2 units



CAD 60, Geometric Dimensioning and Tolerancing		3 units



CAD 202, AutoCAD Fundamentals				2 units



CAD 203, AutoCAD II, Advanced Concepts			2 units



CAD 220, Introduction to CATIA				2 units



CAD 221, Intermediate CATIA					2 units 



ETEC 10, Introduction to Engineering Technology		1 unit



Total 18







MODIFIED TO







Associate in Science, Computer Aided Design – Mechanical, Core Skills



Catalog Description: The Core Skills Certificate This program will prepare students for an entry-level position as a Computer Aided Design (CAD) technician and or mechanical drafter/technician trainee in a variety of design professional settings and will serve as a foundation for specialization.



Program Requirements



Required Courses:



ETEC 10, Intro to Engineering Technology			2 units



CAD 1, Intro Computer Aided Design SolidWorks		3 units



CAD 2, Intro Computer Aided Design AutoCAD		3 units



CAD 3, Intro Computer Aided Design CATIA			3 units



CAD 4, Geometric Dimensioning and Tolerancing		3 units



CAD 5, Intro to CAD/CAM MasterCAM			3 units



CAD 6, CAD Advanced                    				3 units



Total 20







Codes



1. 0953.40 Mechanical Drafting



1. 15.1306 Mechanical Drafting and Mechanical Drafting CAD/CADD.



1. 17-3011 Architectural and Civil Drafters 



1. 17-3012 Electrical and Electronics Drafters 



1. 17-3013 Mechanical Drafters







Program Student Learning Outcome(s)



1. Construct engineering detail and working drawings incorporating tolerances and fits for manufacturing.







[bookmark: _Hlk118122518]Program Purpose and Objectives



[bookmark: _Hlk118123536][bookmark: _Hlk120643829]The Computer Aided Design (CAD) Mechanical Certificate of Achievement is designed to prepare students for employment as paraprofessional CAD technicians, CAD drafters, mechanical drafters, CAD assistants, and other engineering design support staff. Students will receive the theory and practical experience needed to earn employment in engineering design and industrial settings. The CAD mechanical program courses are developed in consultation with local employers that assist in advising the program’s trajectory. Students benefit from a curriculum that is designed to prepare them for utilizing CAD software for various industrial and manufacturing fields generating models, assemblies, and engineering documentation while applying the latest industry standards on tolerances and quality. Coursework is also articulated to local California State University engineering and technology programs. 



[bookmark: _GoBack]







[bookmark: _Hlk118123609]Master Planning



[bookmark: _Hlk120643245]There are no requested faculty or facilities for this program. The program serves to meet the labor market and educational needs of students and professionals seeking employment in the general and in particular the mechanical CAD design/drafting field. Our program is vetted by an annual Advisory Board comprising experts in the local industries which are made up of aerospace and other manufacturing companies which allow us to tap into the needs of Long Beach community labor force, and align our CAD Mechanical Program courses to sync with the industry needs.











Transfer Preparation Information







Completer Projections 



The department expects 10 students to complete each year.







Local Curricular Context 



[bookmark: _Hlk120642958]There are no related programs at LBCC.







Service Area Curricular Context 



There are similar programs at neighboring community colleges, including Cerritos and El Camino Community College. 
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Please Note:



· Replace all italicized headers and italics with your own inputs. 



· Delete italic guidance text once finished and un-italicize it.







CTE



Math & Engineering Department



Associate in Science, Computer Aided Design - Mechanical 



Catalog Description: Students learn entry-level job skills in mechanical drafting and design. The Associate Degree will prepare students for a mechanical design-related career, and appropriate course selection will facilitate transfer to a professional degree program at a CSU/UC or private institution.



Program Requirements



Required Courses:



CAD 50, Mechanical Drafting, Introduction			2 units



CAD 51, Mechanical Drafting, Intermediate			2 units



CAD 52, CAD/CAM						2 units



CAD 60, Geometric Dimensioning and Tolerancing		3 units



CAD 202, AutoCAD Fundamentals				2 units



CAD 203, AutoCAD II, Advanced Concepts			2 units



CAD 220, Introduction to CATIA				2 units



CAD 221, Intermediate CATIA					2 units 



ETEC 10, Introduction to Engineering Technology		1 unit



Required Subtotal 18



Electives (as needed to reach 60 degree-applicable units) 	



Minimum Degree Total 60







MODIFIED TO







Required Courses:



ETEC 10, Intro to Engineering Technology			2 units



CAD 1, Intro Computer Aided Design SolidWorks		3 units



CAD 2, Intro Computer Aided Design AutoCAD		3 units



CAD 3, Intro Computer Aided Design CATIA			3 units



CAD 4, Geometric Dimensioning and Tolerancing		3 units



CAD 5, Intro to CAD/CAM MasterCAM			3 units



[bookmark: _Hlk120641551]CAD 6, CAD Advanced                    				3 units



Required Subtotal 20



Electives (as needed to reach 60 degree-applicable units) 	



Minimum Degree Total 60







Codes



· [bookmark: _Hlk120641784]0953.40 Mechanical Drafting



· 15.1306 Mechanical Drafting and Mechanical Drafting CAD/CADD.



· 17-3011 Architectural and Civil Drafters 



· 17-3012 Electrical and Electronics Drafters 



· 17-3013 Mechanical Drafters







Program Student Learning Outcome(s)



1. Construct engineering detail and working drawings incorporating tolerances and fits for manufacturing.



2. Establish mastery of basic knowledge and skills and apply advanced technologies relevant to entering the mechanical drafting and design field at an entry or advanced level.



3. Develop career awareness, planning, employability skills, work habits, and the foundational knowledge necessary for success in the workplace.



4. Possess the necessary technical knowledge and communication skills to identify, articulate and solve problems pertaining to the industrial manufacturing environment and perform tasks required within the mechanical design drafting professions.











[bookmark: _Hlk118122518]Program Purpose and Objectives



[bookmark: _Hlk118123536][bookmark: _Hlk120643829][bookmark: _Hlk120644086][bookmark: _GoBack]The Computer Aided Design (CAD) Mechanical Certificate of Achievement is designed to prepare students for employment as paraprofessional CAD technicians, CAD drafters, mechanical drafters, CAD assistants, and other engineering design support staff. Students will receive the theory and practical experience needed to earn employment in engineering design and industrial settings. The CAD mechanical program courses are developed in consultation with local employers that assist in advising the program’s trajectory. Students benefit from a curriculum that is designed to prepare them for utilizing CAD software for various industrial and manufacturing fields generating models, assemblies, and engineering documentation while applying the latest industry standards on tolerances and quality.  Coursework is also articulated to local California State University engineering and technology programs. 











[bookmark: _Hlk118123609]Master Planning



There are no requested faculty or facilities for this program. The program serves to meet the labor market and educational needs of students and professionals seeking employment in the general and in particular the mechanical CAD design/drafting field. Our program is vetted by an annual Advisory Board comprising experts in the local industries which are made up of aerospace and other manufacturing companies which allow us to tap into the needs of Long Beach community labor force, and align our CAD Mechanical Program courses to sync with the industry needs.











Transfer Preparation Information







Completer Projections 



[bookmark: _Hlk120642981]The department expects 10 students to complete each year.







Local Curricular Context 



There are no related programs at LBCC.







Service Area Curricular Context 



[bookmark: _Hlk120642929]There are similar programs at neighboring community colleges, including Cerritos and El Camino Community College. 
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CTE



Math & Engineering



Associate in Science, Engineering Technology



Catalog Description: The Certificate of Achievement in Engineering Technology provides students with a fundamental knowledge of the, engineering technology field, engineering design, principles of engineering technology, digital electronics technology and computer integrated manufacturing. This certificate program develops students’ critical thinking skills through applying the principles of engineering to solve design, manufacturing and automation problems in the field. Students will be able to create and innovate on products and manufacturing processes by, recognizing, analyzing real world processes to improve process to eliminate waste in lean manufacturing settings.



Program Requirements



Required Courses:



ADMT 50, Advanced Manufacturing, Introduction		3 units



CAD 51, Mechanical Drafting, Intermediate			2 units



CAD 60, Geometric Dimensioning and Tolerancing		3 units



ELECT 230A, Robotics Technology - Design			2 units



ELECT 230B, Robotics Technology - Integration		2 units



ELECT 231, Electro-Hydraulics and Pneumatic Systems		2 units



ETEC 10, Introduction to Engineering Technology		1 unit



ETEC 20, Introduction to Engineering and Design		2.5 units



ETEC 30, Principles of Engineering Technology			2.5 units



ETEC 40, Electronics for Engineering Technology		2.5 units



ETEC 60, Material Science for Engineering Tech		3 unit



MTFAB 280, Introduction to Robotic Welding			2.5 units



Total 28







MODIFIED TO







Catalog Description: The Certificate of Achievement in Engineering Technology This program provides students with a fundamental knowledge of the, engineering technology field, engineering design, principles of engineering technology, digital electronics technology and computer integrated manufacturing. This certificate program develops students’ critical thinking skills through applying the principles of engineering to solve design, manufacturing and automation problems in the field. Students will be able to create and innovate on products and manufacturing processes by, recognizing, analyzing real world processes to improve process to eliminate waste in lean manufacturing settings.



Program Requirements



[bookmark: _GoBack]Required Courses:



ETEC 10, Intro to Engineering Technology			2 units



PHYS 2A, General Physics					4.5 units



PHYS 2B, General Physics					4.5 units



MATH 60, First Calculus					5 units



ETEC 60, Materials for Engineering Technology			3 units



CAD 4, Geometric Dimensioning and Tolerancing		3 units



ADDITIONALLY 3 units from the Following:		



CAD 1, Intro Computer Aided Design SolidWorks		3 units



or		



CAD 2, Intro Computer Aided Design AutoCAD		3 units



or		



CAD 3, Intro Computer Aided Design CATIA			3 units



Total 25







Codes



· * 0924.00 – Engineering Technology, General (requires Trigonometry)



· 15.0000 Engineering Technology, General.



· 17-3029 Engineering Technologists and Technicians, Except Drafters, All Other



· 17-3024 Electro-Mechanical and Mechatronics Technologists and Technicians



· 17-3013 Mechanical Drafters







Program Student Learning Outcome(s)



1. Apply principles of engineering technology to design problems and constraints. 



2. Create and design robotic tools using automated equipment.







[bookmark: _Hlk118122518]Program Purpose and Objectives



[bookmark: _Hlk118123536]The Engineering Technology program at Long Beach City College provides students with the fundamentals of engineering technology. The courses are designed for the purpose of creating technical talent to meet tomorrow’s needs in a highly competitive and automated industrial workforce. Students will have the necessary engineering technical skills, knowledge, and attitude to succeed in this rapidly changing field. The Associate in Science in Engineering Technology Degree provides students with a fundamental knowledge of the engineering technology field, engineering design, ASME Y14.5 standards and material selection. This degree program develops students’ critical thinking skills through applying the principles of engineering to solve design, manufacturing and automation problems in the field. Students will be able to design and create products by selecting appropriate materials and tools while applying tolerancing standards for quality products. The Associate in Science in Engineering Technology degree at Long Beach City College prepares students for transfer to a California State University







[bookmark: _Hlk118123609]Master Planning



· There are no requested faculty or facilities for this program. The program serves to meet the labor market and educational needs of students and professionals seeking employment in the general and in particular the engineering technology field. Our program is vetted by an annual Advisory Board comprising experts in the local industries which are made up of aerospace and other manufacturing companies which allow us to tap into the needs of the Long Beach community labor force, and align our Engineering Technology Program courses to sync with the industry needs.











Transfer Preparation Information



[bookmark: _Hlk120642981]The department expects 10 students to transfer each year.







Completer Projections 



The department expects 10 students to complete each year.







Local Curricular Context 



There are no related programs at LBCC.







Service Area Curricular Context 



[bookmark: _Hlk120642929]There are similar programs at neighboring community colleges, including Cerritos and El Camino Community College. 
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CTE



Math & Engineering



Associate in Science, Engineering Technology



Catalog Description: The Associate in Science in Engineering Technology Degree provides students with a fundamental knowledge of the, engineering technology field, engineering design, principles of engineering technology, digital electronics technology and computer integrated manufacturing. This degree program develops students’ critical thinking skills through applying the principles of engineering to solve design, manufacturing and automation problems in the field. Students will be able to create and innovate on products and manufacturing processes by, recognizing, analyzing real world processes in order to improve process to eliminate waste in lean manufacturing settings. The Associate in Science in Engineering Technology degree prepares students for transfer to a California State University.



Program Requirements



Required Courses:



ADMT 50, Advanced Manufacturing, Introduction		3 units



CAD 51, Mechanical Drafting, Intermediate			2 units



CAD 60, Geometric Dimensioning and Tolerancing		3 units



ELECT 230A, Robotics Technology - Design			2 units



ELECT 230B, Robotics Technology - Integration		2 units



ELECT 231, Electro-Hydraulics and Pneumatic Systems		2 units



ETEC 10, Introduction to Engineering Technology		1 unit



ETEC 20, Introduction to Engineering and Design		2.5 units



ETEC 30, Principles of Engineering Technology			2.5 units



ETEC 40, Electronics for Engineering Technology		2.5 units



ETEC 60, Material Science for Engineering Tech		3 unit



MTFAB 280, Introduction to Robotic Welding			2.5 units



Required Subtotal 28



Electives (as needed to reach 60 degree-applicable units) 	



Minimum Degree Total 60







MODIFIED TO







Catalog Description: The Associate in Science in Engineering Technology Degree This program provides students with a fundamental knowledge of the, engineering technology field, engineering design and principles of engineering technology, digital electronics technology and computer integrated manufacturing. This degree program develops students’ critical thinking skills through application of principles of engineering to solve design, manufacturing and automation problems in the field. Students will be able to design and create products by selecting appropriate materials and tools while applying tolerancing standards for quality products and innovate on products and manufacturing processes by, recognizing, analyzing real world processes in order to improve process to eliminate waste in lean manufacturing settings. The Associate in Science in Engineering Technology degree prepares students for transfer to a California State University.



Program Requirements



Required Courses:



ETEC 10, Intro to Engineering Technology			2 units



PHYS 2A, General Physics					4.5 units



PHYS 2B, General Physics					4.5 units



MATH 60, First Calculus					5 units



ETEC 60, Materials for Engineering Technology			3 units



CAD 4, Geometric Dimensioning and Tolerancing		3 units



ADDITIONALLY 3 units from the Following:		



CAD 1, Intro Computer Aided Design SolidWorks		3 units



or		



CAD 2, Intro Computer Aided Design AutoCAD		3 units



or		



CAD 3, Intro Computer Aided Design CATIA			3 units



Required Subtotal 25



[bookmark: _Hlk120629862]Electives (as needed to reach 60 degree-applicable units) 	



Minimum Degree Total 60







Codes



· * 0924.00 – Engineering Technology, General (requires Trigonometry)



· 15.0000 Engineering Technology, General.



· 17-3029 Engineering Technologists and Technicians, Except Drafters, All Other



· 17-3024 Electro-Mechanical and Mechatronics Technologists and Technicians



· 17-3013 Mechanical Drafters







Program Student Learning Outcome(s)



1. Apply principles of engineering technology to design problems and constraints. 



2. Create and design robotic tools using automated equipment.







[bookmark: _Hlk118122518]Program Purpose and Objectives



[bookmark: _Hlk118123536]The Engineering Technology program at Long Beach City College provides students with the fundamentals of engineering technology. The courses are designed for the purpose of creating technical talent to meet tomorrow’s needs in a highly competitive and automated industrial workforce. Students will have the necessary engineering technical skills, knowledge, and attitude to succeed in this rapidly changing field. The Associate in Science in Engineering Technology Degree provides students with a fundamental knowledge of the engineering technology field, engineering design, ASME Y14.5 standards and material selection. This degree program develops students’ critical thinking skills through applying the principles of engineering to solve design, manufacturing and automation problems in the field. Students will be able to design and create products by selecting appropriate materials and tools while applying tolerancing standards for quality products. The Associate in Science in Engineering Technology degree at Long Beach City College prepares students for transfer to a California State University











[bookmark: _Hlk118123609]Master Planning



There are no requested faculty or facilities for this program. The program serves to meet the labor market and educational needs of students and professionals seeking employment in the general and in particular the engineering technology field. Our program is vetted by an annual Advisory Board comprising experts in the local industries which are made up of aerospace and other manufacturing companies which allow us to tap into the needs of the Long Beach community labor force, and align our Engineering Technology Program courses to sync with the industry needs.







Transfer Preparation Information



[bookmark: _Hlk120642981]The department expects 10 students to complete each year.







Completer Projections 



There are no related programs at LBCC.







Local Curricular Context 



There are no related programs at LBCC.



[bookmark: _GoBack]



Service Area Curricular Context 



[bookmark: _Hlk120642929]There are similar programs at neighboring community colleges, including Cerritos and El Camino Community College. 
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CTE



Math & Engineering



Certificate of Achievement, ETEC Advanced



[bookmark: _GoBack]Catalog Description: This advanced engineering technology program provides students with a fundamental knowledge of the engineering technology field, engineering design, principles of engineering technology and digital electronics. This degree program develops students’ critical thinking skills through application of principles of engineering technology to solve design, manufacturing and automation problems in the field. Students will be able to design, create and innovate products by selecting appropriate materials and tools while applying engineering technology principles for quality products. The certificate of Engineering Technology Advanced prepares students for transfer to a California State University.



Program Requirements



Required Courses:



ETEC 10, Intro to Engineering Technology			2 units



ETEC 20, Intro to Engineering Design				3 units



ETEC 30, Principles of Engineering Technology			3 units



ETEC 40, Digital Electronics for Engineering Technology	3 units



ETEC 60, Material Science for Engineering Technology		3 units



PHYS 2A, General Physics					4.5 units



PHYS 2B, General Physics					4.5 units



MATH 60, First Calculus					5 units



CAD 4	Geometric Dimensioning and Tolerancing		3 units



CAD 6	CAD Advanced 					3 units



ADDITONALLY, 3 units of Any of the Following:		



CAD 1	Intro Computer Aided Design SolidWorks		3 units



or		



CAD 2	Intro Computer Aided Design AutoCAD			3 units



or		



CAD 3	Intro Computer Aided Design CATIA			3 units



Total 37







Codes



· * 0924.00 – Engineering Technology, General (requires Trigonometry)



· 15.0000 Engineering Technology, General.



· 17-3029 Engineering Technologists and Technicians, Except Drafters, All Other



· 17-3024 Electro-Mechanical and Mechatronics Technologists and Technicians



· 17-3013 Mechanical Drafters







Program Student Learning Outcome(s)



1. Apply principles of engineering technology to design problems and constraints. 











[bookmark: _Hlk118122518]Program Purpose and Objectives



[bookmark: _Hlk118123536]The Engineering Technology Advanced program at Long Beach City College provides students with the fundamentals of engineering technology. The courses are designed for the purpose of creating technical talent to meet tomorrow’s needs in a highly competitive and automated industrial workforce. Students will have the necessary engineering technical skills, knowledge, and attitude to succeed in this rapidly changing field. The Certificate of Achievement in Engineering Technology Advanced provides students with a fundamental knowledge of the engineering technology field, engineering design, principles of engineering technology, digital electronics, ASME Y14.5 standards and material selection. This degree program develops students’ critical thinking skills through applying the principles of engineering to solve design, manufacturing and automation problems in the field. Students will be able to design and create products by selecting appropriate materials and tools while applying principle of engineering technology, tolerancing standards for quality products. The Certificate of Achievement in Engineering Technology Advanced at Long Beach City College prepares students for transfer to a California State University







[bookmark: _Hlk118123609]Master Planning



There are no requested faculty or facilities for this program. The program serves to meet the labor market and educational needs of students and professionals seeking employment in the general and in particular the engineering technology field. Our program is vetted by an annual Advisory Board comprising experts in the local industries which are made up of aerospace and other manufacturing companies which allow us to tap into the needs of the Long Beach community labor force, and align our Engineering Technology Program courses to sync with the industry needs.







Completer Projections 



[bookmark: _Hlk120642981]The department expects 10 students to complete each year.







Local Curricular Context 



There are no related programs at LBCC.







Service Area Curricular Context 



[bookmark: _Hlk120642929]There are similar programs at neighboring community colleges, including Cerritos and El Camino Community College. 
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CTE



Computer and Office Studies



Certificate of Achievement, Administrative Assistant, Office Support



Catalog Description: 



The mission of this program is to gain an understanding of the fundamentals of administrative and office support, records and information management, communication technology, productivity software to manage travel and meeting coordination, and office environment planning.  



[bookmark: _Hlk118122518][bookmark: _Hlk118123549][bookmark: _Hlk118123536][bookmark: _Hlk118123609][bookmark: _Hlk118123624]Program Requirements



Required Courses:



BCOM 15, Business Communications			3 units



COSK 200, Keyboarding and Document Production	3 units



COSA 30, Introduction to Computers			3 units



COSA 215, Microsoft Outlook for Windows		3 units



COSA 5, Microsoft Windows Operating System		3 units



COSA 10, Microsoft Word for Windows		3 units



[bookmark: _GoBack]COSA 15, Microsoft Excel for Windows		3 units



COSA 20, Microsoft PowerPoint for Windows		3 units



BCOM 222, Job Search Skills				3 units



BCOM 263, Customer Service				3 units



Total Units - 30







Codes



· TOP Code: 051400-Office Technology/Office Computer Applications  1 TOP Code 



· CIP Code: 52.0401-Administrative Assistant and Secretarial Science, General. 1 CIP Code 



· SOC Codes: 43-0000-Office and Administrative Support Occupations; 43-6010-Secretaries and Administrative Assistants; 43-6011-Executive Secretaries and Executive Administrative Assistants   up to 3 SOC Codes 







Program Student Learning Outcome(s)



1. Create a variety of business documents using business application software.  







Program Purpose and Objectives
The Administrative Assistant, Office Technologies program will prepare students for employment (virtually and in-person) in a variety of fields that require knowledge of computer information systems and the ability to enter and process data using MS Office (Word, Excel, PowerPoint, and Outlook), business communications skills, and training in human relations/customer service.  This pathway utilizes existing academic programs and courses. The pathway represents a set of skills in demand by businesses throughout the state based upon interviews with placement agencies and cross-referenced with advisory groups and other Labor Market Information. 







Students will achieve competencies for employment in a variety of fields that require knowledge of computer information systems and the ability to enter and process data using MS Office (Word, Excel, PowerPoint, and Outlook), business communications skills, and training in human relations/customer service.  Students will be eligible for employment in fields including Customer Service Representative (43-4051), Receptionist and Information Clerk (43-4171), Administrative Assistant (43-6014), Office Clerks (43-9061), and Office Support (43-9199). 







Master Planning



There are no requested faculty or facilities for this program, as the Computer and Office Studies Department has existing faculty and facilities to support the program. The program serves to meet the labor market and educational needs of students and professionals seeking employment in the administrative assistant and support field. Our program is vetted by an annual Advisory Board comprising experts in the field of computer technology and industry needs which allow us to tap into the needs of Long Beach community labor force and align our Computer and Office Studies’ programs and courses to sync with the industry needs.

















LBCC Programs of Study/Office Support AS CON.docx


[bookmark: _GoBack]Long Beach City College Chancellor’s Office Narrative (CON)  
Associate in Science, Administrative Assistant, Office Support







CTE



Computer and Office Studies



Associate in Science, Administrative Assistant, Office Support



Catalog Description: 



The mission of this program is to gain an understanding of the fundamentals of administrative and office support, records and information management, communication technology, productivity software to manage travel and meeting coordination, and office environment planning.  



Program Requirements



Required Courses:



BCOM 15, Business Communications			3 units



COSK 200, Keyboarding and Document Production	3 units



COSA 30, Introduction to Computers			3 units



COSA 215, Microsoft Outlook for Windows		3 units



COSA 5, Microsoft Windows Operating System		3 units



COSA 10, Microsoft Word for Windows			3 units



COSA 15, Microsoft Excel for Windows			3 units



COSA 20, Microsoft PowerPoint for Windows		3 units



BCOM 222, Job Search Skills				3 units



BCOM 263, Customer Service				3 units



Total Units - 30







Codes



· TOP Code: 051400-Office Technology/Office Computer Applications  1 TOP Code 



· CIP Code: 52.0401-Administrative Assistant and Secretarial Science, General. 1 CIP Code 



· SOC Codes: 43-0000-Office and Administrative Support Occupations; 43-6010-Secretaries and Administrative Assistants; 43-6011-Executive Secretaries and Executive Administrative Assistants   up to 3 SOC Codes 







Program Student Learning Outcome(s)



1. Create a variety of business documents using business application software.  







Program Purpose and Objectives
The Administrative Assistant, Office Technologies program will prepare students for employment (virtually and in-person) in a variety of fields that require knowledge of computer information systems and the ability to enter and process data using MS Office (Word, Excel, PowerPoint, and Outlook), business communications skills, and training in human relations/customer service.  This pathway utilizes existing academic programs and courses. The pathway represents a set of skills in demand by businesses throughout the state based upon interviews with placement agencies and cross-referenced with advisory groups and other Labor Market Information. 







Students will achieve competencies for employment in a variety of fields that require knowledge of computer information systems and the ability to enter and process data using MS Office (Word, Excel, PowerPoint, and Outlook), business communications skills, and training in human relations/customer service.  Students will be eligible for employment in fields including Customer Service Representative (43-4051), Receptionist and Information Clerk (43-4171), Administrative Assistant (43-6014), Office Clerks (43-9061), and Office Support (43-9199). 







Master Planning



[bookmark: _Hlk118122518][bookmark: _Hlk118123549][bookmark: _Hlk118123536][bookmark: _Hlk118123609][bookmark: _Hlk118123624]There are no requested faculty or facilities for this program, as the Computer and Office Studies Department has existing faculty and facilities to support the program. The program serves to meet the labor market and educational needs of students and professionals seeking employment in the administrative assistant and support field. Our program is vetted by an annual Advisory Board comprising experts in the field of computer technology and industry needs which allow us to tap into the needs of Long Beach community labor force and align our Computer and Office Studies’ programs and courses to sync with the industry needs.







Completer Projections 



The department expects 30 students to complete each year







Local Curricular Context 



There are no related programs at LBCC.







Service Area Curricular Context 



There are no similar programs at neighboring community colleges.
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CTE



Visual Media Arts



[bookmark: _Hlk119314050]Associate in Arts, Photography



Catalog Description: This program that builds on the Fundamentals of Digital Media Arts program to prepare students for entry and mid-level employment in digital media production.  Students completing this certificate will be able to create advanced photography and digital media using still and motion images, new media and sound, installation and performance, exhibition and publication, and history of photography. An emphasis is placed on creating a balance between creative and technical skills.



Program Requirements



Required Courses:



PHOT 32, Introduction to Digital Photography			4 units



PHOT 33, Professional Studio Lighting				4 units



PHOT 43, Photoshop and Lightroom Management		3 units



Subtotal Units	11



IN ADDITION, complete FOUR (4) courses from the following:	



ART 81, Introduction to Fine Art Photography 			3 units	



FILM 25, Introduction to Digital Cinematography		3 units



PHOT 10, History of Photography				3 units



PHOT 34, Advanced Photography and Digital Media		4 units



PHOT 35, Photography for Publication 				3 units	



PHOT 37, Portrait Photography					4 units



PHOT 39, Photography on Location				3 units	



PHOT 41, Professional Photographic Portfolio 			4 units	



PHOT 42, Experimental & New Media Photography		4 units	



Subtotal Units	12-16



Total Units	23-27







Codes



· [bookmark: _Hlk119320827]TOP CODE:  



· *0614.00 – Digital Media 



· CIP CODE:  



· 10.0303 – Prepress/Desktop Publishing and Digital Imaging Design 



· SOC CODES: 



· 27-1010 – Artists and Related Workers



· 27-4020 – Photographers







Program Student Learning Outcome(s)



1. [bookmark: _Hlk118122518]Demonstrate an understanding of pre-production, production and post-production photography processes. 



2. Engage creativity and original thinking in the production of photography media.







[bookmark: _Hlk119321066][bookmark: _Hlk118123536]Program Purpose and Objectives
The Photography Certificate of Achievement is an interdisciplinary program that builds on the Fundamentals of Digital Media Arts certificate and is designed to prepare students for entry-level employment in Digital Media Production. Entertainment and visual media play a significant role in the Southern California economy with one out of every 10 California workers being employed in creative economy related industries. LBCC’s proximity within the Los Angeles / Orange County regional media and entertainment industries gives our students firsthand access to meaningful employment opportunities. An emphasis is placed on learning to collaborate across multiple disciplines and creating a balance between creative and technical skills.  







In the Southern California area, creative sectors supported 1 in 7 wage and salary jobs and contributed to an economic output of 10.4% of the region’s gross total. Over 44% of all works in creative occupations in California are located in the LA/OC regions. Creative occupations often require high levels of education or skills training, so an Advanced Certificate is an important part of making our students market-ready. Within these industries the Digital Media sector is seen as a growing area*. The Photography program prepares students for entry-level jobs within the Production sector. A large number of independents work in the communication arts sector as graphic artists or in commercial or portrait photography. Regionally, this industry is expecting a job growth of 28% over the coming years. 







Entertainment and visual media play a significant role in the Southern California economy with one out of every 10 California workers being employed in creative economy related industries.  The Photography program prepares students for entry and mid-level jobs within the Digital Media Production sector. Students completing this certificate will be able to demonstrate the production of digital media projects using creative and technical skills. Regionally, this industry is expecting a job growth of 28% over the coming years. Entry-level Digital Media Production artists can begin a career in the fields of film (TV, Web and Film), imaging (editorial, commercial, artistic, retail, comic) and video.







[bookmark: _Hlk118123609]Master Planning
The Photography Certificate of Achievement fulfills the mission statement of the Long Beach Community College District by providing workforce development that meets the needs of student in our area. This program will train students in critical 21st century skills needed for employment within the southern California creative economy.  This program speaks directly to the value of excellence promoted at our college by providing innovative approaches to multidisciplinary curriculum within the Visual and Media Arts Department. 



Students completing this program will be able to enter in to a variety of available positions within the Digital Media industry. The types of jobs are not easy to categorize and many workers are independent contractors. Due to these factors, Otis Creative Report from 2014 described it as such, “the employment and economic contribution of digital media activities is much larger than indicated.” We have also discussed this at our Digital Media Arts Advisory Committee Meeting of May 11, 2015. The advisory committee has presented changes to the certificate’s title. 



Transfer Preparation Information



i.e. Complete if transfer preparation is a component of the program.  







Completer Projections 
The department expects 20 graduates to complete with this certificate each year.







Local Curricular Context 



There are no related programs at LBCC.
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Service Area Curricular Context 
We have reviewed the full list of programs within our college service area. The following colleges have programs that are listed as Digital Media: Coastline Community College, Cypress College, Glendale Community College, Golden West College, Irvine Valley College, Santa Ana College, Santa Monica College and Santiago Canyon College. 







We feel that our program is significantly different in that those programs are oriented to computer graphics, while our program is interdisciplinary. This will also make good use of our current facilities and equipment.
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Visual Media Arts



Certificate of Achievement, Advanced Photography Digital Media 



Catalog Description: The Advanced Photography Digital Media is a certificate program that builds on the Fundamentals of Digital Media Arts program to prepare students for entry and mid-level employment in digital media production.  Students completing this certificate will be able to create advanced photography and digital media using still and motion images, new media and sound, installation and performance, exhibition and publication, and history of photography. Throughout the course, an emphasis is placed on creating a balance between creative and technical skills.



Program Requirements



Required Courses:



PHOT 32, Introduction to Digital Photography			4 units



PHOT 33, Professional Studio Lighting				4 units



PHOT 43, Photoshop and Lightroom Management		3 units



Subtotal Units	11



IN ADDITION, complete FOUR (4) courses from the following:	



ART 81, Introduction to Fine Art Photography 			3 units	



FILM 25, Introduction to Digital Cinematography		3 units



PHOT 10, History of Photography				3 units



PHOT 34, Advanced Photography and Digital Media		4 units



PHOT 35, Photography for Publication 				3 units	



PHOT 37, Portrait Photography					4 units



PHOT 39, Photography on Location				3 units	



PHOT 41, Professional Photographic Portfolio 			4 units	



PHOT 42, Experimental & New Media Photography		4 units	



Subtotal Units	12-16



Total Units	23-27







MODIFIED TO







Certificate of Achievement, Advanced Photography Digital Media 



[bookmark: _Hlk119313620]Catalog Description: The Advanced Photography Digital Media is a certificate This program that builds on the Fundamentals of Digital Media Arts program to prepare students for entry and mid-level employment in digital media production.  Students completing this certificate will be able to create advanced photography and digital media using still and motion images, new media and sound, installation and performance, exhibition and publication, and history of photography. Throughout the course, An emphasis is placed on creating a balance between creative and technical skills.







Codes



· TOP CODE:  



· *0614.00 – Digital Media 



· CIP CODE:  



· 10.0303 – Prepress/Desktop Publishing and Digital Imaging Design 



· SOC CODES: 



· 27-1010 – Artists and Related Workers



· 27-4020 – Photographers







Program Student Learning Outcome(s)



1. [bookmark: _Hlk119313758]Demonstrate an understanding of pre-production, production and post-production digital media processes. 



2. Engage creativity and original thinking in the production of a Digital Media Art Production.



.



MODIFIED TO







1. [bookmark: _Hlk119313745]Engage creativity and original thinking in the production of a photography production.







[bookmark: _Hlk118123536]Program Purpose and Objectives
The Photography Certificate of Achievement is an interdisciplinary program that builds on the Fundamentals of Digital Media Arts certificate and is designed to prepare students for entry-level employment in Digital Media Production. Entertainment and visual media play a significant role in the Southern California economy with one out of every 10 California workers being employed in creative economy related industries. LBCC’s proximity within the Los Angeles / Orange County regional media and entertainment industries gives our students firsthand access to meaningful employment opportunities. An emphasis is placed on learning to collaborate across multiple disciplines and creating a balance between creative and technical skills.  







In the Southern California area, creative sectors supported 1 in 7 wage and salary jobs and contributed to an economic output of 10.4% of the region’s gross total. Over 44% of all works in creative occupations in California are located in the LA/OC regions. Creative occupations often require high levels of education or skills training, so an Advanced Certificate is an important part of making our students market-ready. Within these industries the Digital Media sector is seen as a growing area*. The Photography program prepares students for entry-level jobs within the Production sector. A large number of independents work in the communication arts sector as graphic artists or in commercial or portrait photography. Regionally, this industry is expecting a job growth of 28% over the coming years. 







Entertainment and visual media play a significant role in the Southern California economy with one out of every 10 California workers being employed in creative economy related industries.  The Photography program prepares students for entry and mid-level jobs within the Digital Media Production sector. Students completing this certificate will be able to demonstrate the production of digital media projects using creative and technical skills. Regionally, this industry is expecting a job growth of 28% over the coming years. Entry-level Digital Media Production artists can begin a career in the fields of film (TV, Web and Film), imaging (editorial, commercial, artistic, retail, comic) and video.







[bookmark: _Hlk118123609]Master Planning
The Photography Certificate of Achievement fulfills the mission statement of the Long Beach Community College District by providing workforce development that meets the needs of student in our area. This program will train students in critical 21st century skills needed for employment within the southern California creative economy.  This program speaks directly to the value of excellence promoted at our college by providing innovative approaches to multidisciplinary curriculum within the Visual and Media Arts Department. 



Students completing this program will be able to enter in to a variety of available positions within the Digital Media industry. The types of jobs are not easy to categorize and many workers are independent contractors. Due to these factors, Otis Creative Report from 2014 described it as such, “the employment and economic contribution of digital media activities is much larger than indicated.” We have also discussed this at our Digital Media Arts Advisory Committee Meeting of May 11, 2015. The advisory committee has presented changes to the certificate’s title. 



[bookmark: _GoBack]Completer Projections 
The department expects 20 graduates to complete with this certificate each year.



Local Curricular Context 



There are no related programs at LBCC.







Service Area Curricular Context 
We have reviewed the full list of programs within our college service area. The following colleges have programs that are listed as Digital Media: Coastline Community College, Cypress College, Glendale Community College, Golden West College, Irvine Valley College, Santa Ana College, Santa Monica College and Santiago Canyon College. 







We feel that our program is significantly different in that those programs are oriented to computer graphics, while our program is interdisciplinary. This will also make good use of our current facilities and equipment.
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Long Beach City College



Advisory Meeting Minutes



Nursing/ Medical Assisting



Tuesday, January 25, 2022



12:00 pm







Participants: Patty Bucho (LBCC), Rhonda Alger (LBCC), Sigrid Sexton (LBCC), Lilibeth Patricio, Marc Smith(LBCC), Dr. Paul Creason (LBCC), Dana Freiz (LBCC), Veronica Rodriguez (LBCC), Mitzie Garcia (LBCC), Armesse Cheney(VA Hospital), Jennie Tapia (College Medical Center), Susan McDonald (Cerritos College), Lindsey Stallings (Alamitos Belmont), Jamie Lopez (St. Mary’s) , Monica Garcia (Optum) , Jenn Weyh (Pacific Gateway), Jan Trifiro (CALA),Maria Nila (Optum) , David London (ACG), Ingrid Garcia (Optum), Ardel Avelino (St. Mary’s), Dr. Tracy Clark (Souther CA Food and Allergy Institute) , Liz Kimura(College Medical Center), Wendoline Flores(College Medical Center), Karen Dennis ( ABC Adult School), Maria Tenneco (Zuri A. Murrell’s office), Lillibeth Patricio (VA Long Beach) 











1. Welcome and Introductions – Meeting was called to order at 12:03pm.  Paul C. reviewed the agenda and conducted brief introductions.



2. Approval of October 2020 minutes – Minutes from last meeting were reviewed by the committee. P. Creason made the motion to approve the October 2020 minutes and A. Avelino seconded it. Minutes were approved unanimously.



3. Campus Resources for Health Care Programs – P. Creason



a. Building C: ADN, VN programs with utilization by other programs as needed



i. Simulation Hospital and Skills Labs, Learning Center – These areas are thriving and doing well. HEERF funds helped for these areas to continue and to purchase software for online instruction.



b. Building D: Diagnostic Medical Imaging and Medical Assisting



i. DMI Classrooms with X-ray equipment, Medical Assisting Lab   - on campus in D building and active during the pandemic. 



c. Pacific Coast Campus: EMT Program – This program was recently reopened and is a very popular program. 







4. Program overview and updates – S. Sexton 



a. ADN Program overview and updates



i. Enrollment: Currently accepting 36 students twice a year into the generic program. Put LVN to RN program on hold due to a decrease in placements during COVID. Placements are beginning to re-open.



ii. ACEN Accreditation – They will be here (virtually) February 14th – 17th. Waiting on the time frame each day and will send updates once finalized. Ready for accreditation. The visits are once every 8 years and this is the National Nursing accreditation. 



iii. Success metrics 



1. NCLEX-RN - Board pass rates are 96.7% for 2019-2020, 94.2% for 2018-2019 and 92.7% for 2017-2018. 



2. Attrition and completion – Currently, 30-40% of any one class will need to repeat. Would like it at 25% or lower. Looking at current selection process for program and current trends. 



iv. Funding support



1. Chancellor’s office assessment and remediation allocation



2. RNCC: Strong Workforce Project for curriculum revision



3. Health Care Associates



v. Opportunities and Challenges



1. BSN Collaborative (summer coursework) and Concurrent Enrollment – About half to 60% of students take part in this before graduating. This allows students to take courses over the summer towards their BSN. Looking into concurrent enrollment which requires 9 units per semester and 3 units at an extension partner university. 



2. Major Curriculum Revision: Concept Based Curriculum - needed a revision to be able to participate in concurrent BSN programs. The curriculum will consist of 9 units each semester of nursing coursework which will be concept based. Curriculum posted in chat for review. CSULB and CSULA and private schools are good options to partner for Concurrent partnershps. Students would apply to our school plus the BSN school so all GE certification would need to be completed. Total units are 36 units (over 4 semesters) and pediatrics is integrated. 



vi. Approve as presented the associate degree for nursing program which shifts to a concept based model of 9 major units per semester. 



1. A. Avelino made the motion to approve this curriculum change and M. Nila seconds. 



2. Motion is approved. 
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b. VN Program overview – R. Alger



i. Enrollment: 



1. VN: Limited during pandemic but continued with no time off. Admits 20-27 students twice a year. Students were able to get through clinical training during pandemic. Some training was limited but made up with simulation trainings. 



2. CNA: Was suspended early in pandemic. Resumed program in fall 2021.  Currently admits  20-25 students twice a year



ii. Accreditation:



1. Granted continuing accreditation by Board of Vocational Nursing May 2021 for another 4 years



iii. Success metrics: 



1. NCLEX-VN – 100% pass rate 2021. All students are receiving job offers upon graduation. Dr. Tracy Clark has hired several students. 



iv. Funding Support



1. Chancellor’s Office Allocation: 



a. CNA expansion grant – one semester left with this funding. 







c. Medical Assisting – P. Bucho



i. Enrollment – Program usually accepts 40 students every fall semester. Currently have 32 in fall 2021 and those will do on the job training in spring and will graduate in June. All students that wanted employment was able to find a job. 



ii. Community Needs – Funding received for ICD-10 so that they have current coding/billing resources. 



iii. Challenges – Difficulties finding simulations for medical assisting when the pandemic started. Looking into applying for funding so that they can create their own videos. 



iv. Phlebotomy program – It has been on hold for two years and will be starting up in spring 2022.







5. Facility Partner updates, feedback – P. Creason asked for facility partners to each give a brief update 



a. College Medical Center (J. Tapia) – Very busy, short staffed due to Covid illness, call outs due to booster side effects and clusters of Covid. Able to stay open for students and good to see students learning how to manage Covid.



b. St. Mary’s (A. Avelino) – Staffing is limited but national office is providing assistance. Employees out due to exposure but still able to safely accommodate patients. ER also impacted due to staffing. 



c. VA (L. Patricio) – CLC is still closed and will hopefully open soon for students. Fit testing is coming up and need to schedule dates. Switching to team nursing in acute setting. 



d. Optum (M. Nila) – Outpatients clinics are allowed for students to return to site. Staffing is short due to vaccine mandates. 



e. Dr. T. Clark – All staff is vaccinated but still short staffed due to covid and other illnesses. Patient load is normal but adding to staff and preparing to open additional clinics and will be able to accommodate student’s esp. if they want pediatric experience. 



f. Alamitos Belmont (L. Stallings) – R. Alger provided update - Short staffed but looking to hire. They are interested in CNA students but considering VN students. 



g. ABC Adult School (K. Dennis) – Able to get students out in clinical on Thursdays and Fridays. 40 students on hold during pandemic. 



h. Optum (M. Nila) – update to MA’s. Not requiring N95’s in clinics. 3 shots with booster are required. In need of MA’s in over 90 sites. 



i. Colon and Rectal Surgery (Maria T) – Will provide N95 mask. Able to accommodate one student in Los Alamitos office but may be able to use some in the Beverly Hills office. 



j. D. London – Looking to develop a basic course to bring more students into Senior Care especially for students waiting for admittance into nursing program. 











Minutes recorded and submitted by Sarah Bowers-Neal, pending approval.



 Meeting adjourned at 1:10 pm 







*Please retain copies for your Departmental records and your School requirements.
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CTE



Computer and Office Studies



Certificate of Achievement, Virtual Support



Catalog Description: 



The mission of this program is to prepare students for careers involving virtual work for office environments. The program curriculum prepares students for business office work requiring remote workers, remote administrative assistance, or global support in contemporary business environments.   



Program Requirements



Required Courses:



BCOM 15, Business Communications			3 units



COSK 200, Keyboarding and Document Production	3 units



COSA 30, Introduction to Computers			3 units



COSA 215, Microsoft Outlook for Windows		3 units



BCOM 260, Channels of Business Communications	1 unit



BCOM 262, Soft Skills for the Workplace		1 unit



BCOM 263, Customer Service				3 units



BCOM 20, Business Writing				3 units



BCOM 25, Digital and Social Media			3 units



COSS 271, Network Security Fundamentals		3 units



COSA 210, Intro to Project Management		3 units



Total Units - 30







Codes



· TOP Code: 051400-Office Technology/Office Computer Applications  1 TOP Code 



· CIP Code: 52.0401-Administrative Assistant and Secretarial Science, General. 1 CIP Code 



· SOC Codes: 43-0000-Office and Administrative Support Occupations; 43-6010-Secretaries and Administrative Assistants; 43-6011-Executive Secretaries and Executive Administrative Assistants   up to 3 SOC Codes 







Program Student Learning Outcome(s)



1. Apply digital resources to conduct remote administrative support work.







Program Purpose and Objectives
The Administrative Assistant, Office Technologies program will prepare students for employment in various fields that require knowledge of computer information systems and the ability to enter and process data using MS Office, business communications skills, and human relations/customer service training. This pathway utilizes existing academic programs and courses. The pathway represents a set of skills in demand by businesses throughout the state based upon interviews with placement agencies and cross-referenced with advisory groups and other Labor Market Information. 







[bookmark: _GoBack]Students will achieve competencies for employment in a variety of fields that require knowledge of computer information systems and the ability to enter and process data using MS Office (Word, Excel, PowerPoint, and Outlook), business communications skills, and training in human relations/customer service.  Students will be eligible for employment in fields including Customer Service Representative (43-4051), Receptionist and Information Clerk (43-4171), Administrative Assistant (43-6014), Office Clerks (43-9061), and Office Support (43-9199). 







Master Planning



There are no requested faculty or facilities for this program, as the Computer and Office Studies Department has existing faculty and facilities to support the program. The program serves to meet the labor market and educational needs of students and professionals seeking employment in the administrative assistant and support field. Our program is vetted by an annual Advisory Board comprising experts in the field of computer technology and industry needs which allow us to tap into the needs of Long Beach community labor force and align our Computer and Office Studies’ programs and courses to sync with the industry needs.
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CTE



Computer and Office Studies



Associate in Science, Administrative Assistant, Virtual Support



Catalog Description: 



The mission of this program is to prepare students for careers involving virtual work for office environments. The program curriculum prepares students for business office work requiring remote workers, remote administrative assistance, or global support in contemporary business environments.   



Program Requirements



Required Courses:



BCOM 15, Business Communications			3 units



COSK 200, Keyboarding and Document Production	3 units



COSA 30, Introduction to Computers			3 units



COSA 215, Microsoft Outlook for Windows		3 units



BCOM 260, Channels of Business Communications	1 unit



BCOM 262, Soft Skills for the Workplace		1 unit



BCOM 263, Customer Service				3 units



BCOM 20, Business Writing				3 units



[bookmark: _Int_sHN8Y6ec]BCOM 25, Digital and Social Media			3 units



COSS 271, Network Security Fundamentals		3 units



COSA 210, Intro to Project Management		3 units



Total Units - 30







Codes



· TOP Code: 051400-Office Technology/Office Computer Applications  1 TOP Code 



· CIP Code: 52.0401-Administrative Assistant and Secretarial Science, General. 1 CIP Code 



· SOC Codes: 43-0000-Office and Administrative Support Occupations; 43-6010-Secretaries and Administrative Assistants; 43-6011-Executive Secretaries and Executive Administrative Assistants   up to 3 SOC Codes 







Program Student Learning Outcome(s)



1. Apply digital resources to conduct remote administrative support work.







[bookmark: _GoBack]Program Purpose and Objectives
The Administrative Assistant, Office Technologies program will prepare students for employment in a variety of fields that require knowledge of computer information systems and the ability to enter and process data using MS Office, business communications skills, and training in human relations/customer service.  This pathway utilizes existing academic programs and courses. The pathway represents a set of skills in demand by businesses throughout the state based upon interviews with placement agencies and cross-referenced with advisory groups and other Labor Market Information. 







Students will achieve competencies for employment in a variety of fields that require knowledge of computer information systems and the ability to enter and process data using MS Office (Word, Excel, PowerPoint, and Outlook), business communications skills, and training in human relations/customer service.  Students will be eligible for employment in fields including Customer Service Representative (43-4051), Receptionist and Information Clerk (43-4171), Administrative Assistant (43-6014), Office Clerks (43-9061), and Office Support (43-9199). 







Master Planning



[bookmark: _Hlk118122518][bookmark: _Hlk118123549][bookmark: _Hlk118123536][bookmark: _Hlk118123609][bookmark: _Hlk118123624]There are no requested faculty or facilities for this program, as the Computer and Office Studies Department has existing faculty and facilities to support the program. The program serves to meet the labor market and educational needs of students and professionals seeking employment in the administrative assistant and support field. Our program is vetted by an annual Advisory Board comprising experts in the field of computer technology and industry needs which allow us to tap into the needs of Long Beach community labor force and align our Computer and Office Studies’ programs and courses to sync with the industry needs.







Completer Projections 



The department expects 30 students to complete each year







Local Curricular Context 



There are no related programs at LBCC.







Service Area Curricular Context 



There are no similar programs at neighboring community colleges.
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562-938-4624
 
“Do what’s best for students and everything else takes care of itself”
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